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Across

1. Founding family name of
Japanese automobile
company

6. A key concept in Lean
management

10. Japanese word for
waste

11. A better name for
"Lean" Management
System

12. Lean won't work if the
sole focus is on:

14. Second pillar of the
Toyota Production System
16. Costing method to
ensure market price

18. A person or
organization with an interest
in the business

20. Product produced by
Toyota prior to automobiles
21. Japanese word for
"sign"

23. Creator of the Toyota
Production System

26. What the Lean
management system seeks
to reduce or eliminate

29. It flows along with
products
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30. Productivity = Wealth;
Waste = ?

31. Opposite of push
production systems

35. A statement of
principles for business

36. Name of the family that
established The Wiremold
Company

37. Behaviors that do not
add value and can be
eliminated

38. Person who coined the
term "Lean Behaviors"

39. Name given to someone
that doesn't get it

Down

2. Company that Art Byrne
worked at prior to joining
Wiremold

3. Japanese word for the
foundation of the Toyota
Production System

4. Japanese word for
"teacher"

5. The eighth form of waste

6. What management must
not assign to people
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7. Root cause analysis
results in the application of:
8. The beancounter that
didn't let the beans get in
the way of strategy

9. Traditional way goods
and services are produced
13. Ohno got the idea when
visiting what type of store in
the USA

15. What Lean leaders do
16. Number of pillars of The
Toyota Way

17. First author of the book
"Lean Thinking"

19. It's the Lean leader's
last resort

22. First pillar of the Toyota
Production System

24. Can be arbitrary or goal-

oriented

25. Retired president of The
Wiremold Company

27. Rate of customer
demand

28. A simple root cause
analysis technique

30. What most corporations
do not have

32. Number of Lean
principles
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33. Japanese work for
unreasonableness

34. Japanese word that
means “change for the
better"

36. Japanese word for
unevenness
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